
1,100 immunization assessments 
completed and closed gaps on 

100% of identified patients.5
12,795 immunizations 

administered in 30 days across 
four CPESN networks.2

$1 million in medical  
cost avoidance in 2024 owed  

to HEDIS gaps closed by  
CPESN pharmacies.4

18% reduction in overall Primary 
Care costs with MCO members 
utilizing CPESN pharmacies.3

2,300 fall risk assessments 
completed and closed gaps on 

100% of identified  patients.5

18% reduction in overall 
Emergency Department costs  
with MCO members utilizing 

CPESN pharmacies.1

30% reduction in overall 
inpatient hospitalization costs with 

MCO members utilizing CPESN 
pharmacies.1

33% reduction in overall 
inpatient hospitalization costs  
with MCO members utilizing 

CPESN pharmacies.3

9% reduction in combined 
medical and pharmacy costs with 

MCO members utilizing  
CPESN pharmacies.3

CPESN PHARMACIES: 
local roots, local relationships,  
and local engagement
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75% of non-adherent patients 
taking antipsychotic medications 

became adherent utilizing  
CPESN pharmacies.6

EVIDENCE

1https://www.elevancehealth.com/content/dam/elevance-health/articles/ppi_as-
sets/65/EHPPI_PBM_and_Independent_Pharmacy.pdf
2https://hqi.solutions/2024-health-quality-innovator-of-the-year/health-equity/
3https://www.elevancehealth.com/content/dam/elevance-health/articles/ppi_assets/
reports/EHPPI_PBM_CRx_CPESN.pdf 
4https://www.elevancehealth.com/content/dam/elevance-health/articles/ppi_assets/
reports/EH_PPI_Com_Pharm.pdf
5Accountable Care Organization program in Tennessee, North Carolina, and Virginia
6Medicaid MCO program in Arkansas
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