
Initiative 
Lead Objective

Participants 
Technology Solution 

Providers 
(TSPs for short)

Products/Brands Logo

Currently has 
eCare Plan 
Standard 

Functionality

Currently has  
Direct Pay 

Data Sharing 
Agreement

Currently 
has Medical 

Billing 
Solutions 

“Approval”

Requirements CPESN Staff Point of Contact
2024  

eCare Plan 
Video

CPESN Member/Pharmacy Point of Contact

Pharmacist eCare 
Plan Initiative

Lead: Cody Clifton
ecareplaninitiative.com

Encourage Technology Solutions 
Providers (TSPs) to adopt the Pharmacist 

eCare Plan Standard, which is 
maintained by HL7 Standards. CPESN 

USA maintains a list of SNOMED CT 
Codes, LOINC Codes, and other codes 

that TSPs are required to update 
systems and functionality according 

to CPESN Pharmacy needs for clinical 
documentation.

Cost Effective Computers yes N/A N/A

The Quality and Perormance 
Luminary Committee 

of the Board maintains 
requirements for CPESN 
USA’s implementation of 

the Pharmacist eCare Plan 
Initiative; Vetted by CPESN 

Data Team; Provide Data 
in Approved Format and 

Maintain Requested Updates; 
Provide eCare Plan Support; 
and have Data Sharing and 
Collaboration Agreement  

in place.*

Cody Clifton; cclifton@cpesn.com no support@quickrx.net

Datascan yes N/A N/A Cody Clifton; cclifton@cpesn.com no

DocStation yes N/A yes Cody Clifton; cclifton@cpesn.com Click HERE support@docstation.co 

EnlivenHealth yes N/A N/A Cody Clifton; cclifton@cpesn.com Click HERE acs-enablement@omnicell.com

Liberty Software yes N/A N/A Cody Clifton; cclifton@cpesn.com Click HERE Store’s account manager would be 
best or support@libertysoftware.com

PrimeRx PrimeRx yes N/A N/A Cody Clifton; cclifton@cpesn.com Click HERE PrimeRx Support Team - support@primerx.io

Outcomes Computer-Rx and Rx30 yes N/A N/A Cody Clifton; cclifton@cpesn.com Click HERE
support@computer-rx.net  

support@rx30.com 
prescribewellnesssupport@tdsclinical.com

RedSail PIoneerRx, BestRx, and QS/1 yes N/A N/A Cody Clifton; cclifton@cpesn.com Click HERE
support@pioneerrx.com

NRxSupport@redsailtechnologies.com
Clinical@BestRx.com

Pharmacy Direct Pay 
Initiative

Lead: Dave Sosnow

Seize non-payer, out-of-pocket 
opportunities;

Combine product + service 
opportunities w/Cash Pay;

Implement membership models

Benri Health N/A yes N/A

Vetted by CPESN Pharmacy 
Direct Pay Team; Provide 

Data in Approved Format; 
and have Data Sharing and 
Collaboration Agreement  

in place.

Roger Malerba; rmalerba@cpesn.com N/A Dave Sosnow; dave@benrihealth.com

Pharmacist Medical 
Billing Initiative
Lead: Travis Wolff

Optimize Medical Billing:  
1-Accuracy/Effectiveness;  
2-Throughput efficiency;  

3-Integrity and Accountability to  
State Statute Compliance;  

4-Safety in Scope of Practice;  
5-Streamline workflow;  

6-Reduce administrative burden;  
7-Single point resource for every step  
at your choosing (from credentialing,  

to documentation, to billing,  
to revenue cycle management and 

ultimate payment)

Docstation yes N/A yes
Vetted by Pharmacist Medical 

Billing Team, Datashare 
agreement in place, 

ongoing compliance for 
successful billing efficiency, 

effectiveness, and state scope 
of practice within allowed 
statues; agreed to formal 

Medical Billing Compliance 
Subcommitte regulatory 

process.

Travis Wolff; twolff@cpesn.com N/A

EBS/Signetic N/A N/A yes Travis Wolff; twolff@cpesn.com N/A

Scripted N/A N/A yes Travis Wolff; twolff@cpesn.com N/A

TransactRx N/A N/A yes Travis Wolff; twolff@cpesn.com N/A

Workflow Services N/A N/A yes Travis Wolff; twolff@cpesn.com N/A

Pharmacist Remote 
Care Initiative

Lead: Leanne Haley Brown

Optimize Remote Care:   
1-Accuracy/Effectiveness;  

2-Workflow compliance with  
CMS standards;  

3-Integrity and Accountability to  
State Statute Compliance;  

4-Safety in Scope of Practice;  
5-Single point resource for,  

 compliance with documentation,  
to billing, to payment;  

6-Quarterly review to ensure  
ongoing compliance

Certinell

Vetted by Pharmacist Remote 
Care Team; Have Data Sharing 
& Collaboration Agreement in 

place; Ongoing compliance 
for successful billing, 

efficiency, effectiveness, and 
state scope of practice within 
allowed statues; and Agreed 

to a formal Remote Care 
Compliance Subcommittee 

regulatory process.

Leanne Haley Brown;  
Lhaleybrown@cpesn.com N/A Benjamin LeFever; benjamin@certintell.com; 

(515) 802-1281

ClearRxM Leanne Haley Brown;  
Lhaleybrown@cpesn.com N/A Lura Thompson; 

Lura.thompson@clearrxm.com

CPESN USA does not receive any revenue from any TSP under CPESN USA’s Industry Initiatives program for name, image, likeness or endorsement.  All TSPs listed here meet the requirements for capabilities and collaboration determined by each respective Initiative lead and CPESN Luminary owners and subject matter experts who inform the criteria for required capabilities and collaboration.
Note.  In the spirit of full disclosure, CPESN USA does receive sponsorship dollars from time to time to support attendance at the CPESN Mid-Year Leadership. For the calendar year 2025, the TSP is RedSail Technologies.

*After a TSP has been recognized by CPESN USA with eCare Plan Functionality for at least one year, the TSP must have a minimum of 10 Pharmacist eCare Plans by at least one CPESN Pharmacy NPI in the most recent full calendar year to continue to be recognized as a CPESN-approved TSP with eCare Plan Functionality. A TSP may work with CPESN Staff to become activated or re-activated as a CPESN-approved TSP with eCare Plan Functionality and have CPESN Pharmacy 
users again. In addition to the requirement that a TSP must have at least one CPESN Pharmacy NPI submitting 10 eCare plans within six months of re-activating, the Technology Solutions Provider must demonstrate that it intends to continue to market and deploy eCare Plan Functionality as part of its overall go-to-market strategy.

©CPESN USA 05212025


