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A local network program 
showed a statistically 
significant reduction in 
both systolic and diastolic 
blood pressure. At baseline 

26.9% of patients had 
controlled BP as compared  
to 56.3% patients at 
follow-up. 

CPESN pharmacies utilized 
a social determinants of 
health questionnaire in a 
local network program with 
a Medicaid Managed Care 
Organization, 27% of 
the screenings resulted in 
a referral from pharmacy 
staff to address an identified 
gap including food security, 
housing, and transportation.

Local network program with 
a Medicaid Managed Care 
Organization: 35% of 
patients with diabetes who 
were engaged in the program 
moved from non-adherent 
to adherent to their diabetes 
medication.

Local network program 
with a Medicaid Managed 
Care Organization showed a 

30% reduction in overall 
inpatient hospitalization costs 
and a 18% reduction in overall 
Emergency Department costs 
with members utilizing CPESN 
pharmacies.

Nationwide Medicare Stars 
program for PDC with 
Behavioral Health Screenings: 
CPESN Pharmacies achieved 
the highest improvement 
category in PDC = 11.2% 
improvement achieved in 
attributed population.

Nationwide Medicare Stars 
program for PDC: CPESN 
Pharmacies achieved the 
highest improvement 
category in PDC = 9.6% 
improvement achieved in 
attributed population.

Local network program with 
a Duals plan closes 10% 
of care gaps in Controlling 
Blood Pressure Program in 
one month!

A local network program 
showed a statistically 
significant reduction in A1c 
from 8.4% to 7.7% 
for patients that had values 
reported at least 3 months 
apart.

A regional ACO and a local 
health system collaborated 
with a local network and 
realized 30% gap closure 
in just 2 weeks.

Local network program with 
a Medicare plan increases 
PDC by 10% over a 6 
month period.

A Medicaid MCO collaborated 
with a local network and 

82% of its members 
achieved the goal HEDIS 
measures.

Clinical trial recruitment 
activities – CPESN pharmacies 
attempted contact with 
>10,000 patients and 
successfully reached over 
>5,000  patients (average of 

90 patients per pharmacy) 
in a 3 week time period.

Local network program 
with a Medicaid Managed 
Care Organization: 65% 
of patients with COPD who 
were engaged in the program 
moved from non-adherent 
to adherent to their COPD 
medication.


