
Your CPESN® Trusted Medical Billing Support Services
Medical Billing Supports (MBS) is designed with your state specific needs in mind. As pharmacy 
practice advances, we want to make sure you are equipped to serve your patients in a capacity that 
secures the pharmacist at the healthcare provider table. Join the movement now!

Ready to Take Back the Pharmacy? 
Contact us today to schedule your network assessment:  
twolff@cpesn.com

Program Lead: Travis Wolff | twolff@cpesn.com

Benefits to CPESN Pharmacies

What does the Level 3 and USA base fee include in value? 
	 Credit card fees to USA
	 USA finance position funding for reconciliation
	 USA PSL position funding
	 sftp set up with USA tech team for data feed and storage 

into BI
	 USA insightly buildout for future CRM use by MNFs
	 Level 3 PharmFurther then provides:
	 ongoing compliance for 5 billing TSPs with special 

pricing to MBS pharmacies
	 ongoing accountability and transparency for 3  

(soon to be 4) credentialing companies
	 Medical Billing education library
	 disease state specific focus calls to implement into your 

workflow
	 weekly review of transmitted claims to resolve rejections, 

identify opportunities, prevent barriers
	 payer engagement to resolve conflict in credentialing 

process, promote proactive relationships
	 Fundamental Tenets enforced for medical billing 

compliance
	 compliance subcommittee for medical billing and follow 

up to all pharmacy level complaints against vendors
	 Revenue Cycle Management after claim submission

CPESN Medical Billing Services

	 Level 1 (Local Network) Cost: Varies by network-defined needs 
	 Primary triage: email, phone, local payer engagement and 

regulatory landscape
	 Level 2 Cost: Varies by network-defined needs 
	 Only when indicated in state assessment

	 Level 3 (PharmFurther) Cost: Varies by network-defined needs 
	 25+ mtg/mo CPESN leadership
	 State specific level 1&2, Remittance Review and Regulatory 

Monitoring
	 Billing TSP
	 New Vendors Vetting and Contracting, Ongoing Compliance 

Oversight 
	 Credentialing Accountability
	 MNF Updates 
	 Payer Engagement 
	 Disease State and Medical Coding Education
	 Workflow Implementation Resources
	 Marketing Your Services Templates

	 CPESN® USA Cost: $30 
	 Transaction fees, secure data receiving and storage, and  

CRM technology build out

Total Monthly Fees: 
$30 + Level 1, 2 & 3 Assessed Fees
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