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Flip the Pharmacy Announces
Recognition Program
Cary, N.C. – December 10, 2020 – Flip the Pharmacy, a pharmacy transformation
program launched in October 2019, today announced a new pharmacy recognition
initiative to highlight community-based pharmacies who have moved their pharmacy
practice beyond filling prescriptions to a focus on providing patient care. The recognition
will also include the pharmacy transformation teams and the technology solutions
partners who enable the pharmacy’s success.
The Flip the Pharmacy Transformation Awards will have three separate recognitions:
Pharmacy of the Year
The Pharmacy of the Year Award will be given to a pharmacy from each Flip the
Pharmacy Cohort that exhibits an exemplary commitment to transforming their
practice model toward an ongoing focus on a patient's health.
Team of the Year
The Team of the Year Award will be given to a funded team from each Flip the
Pharmacy Cohort that exhibits an exemplary commitment to supporting its
participating pharmacies and to supporting the overall purpose of the Flip the
Pharmacy transformation initiative.
Technology Solutions Partner of the Year
The Technology Solutions Partner of the Year Award is given to a Flip the
Pharmacy Technology Solutions Partner that exhibits an exemplary commitment
to providing necessary technology resources to support pharmacy practice
transformation.
“In our first year, 500 pharmacies submitted over 350,000 eCare Plans, measured over
34,000 blood pressures, documented interventions on over 35,000 opioid
prescriptions with a focus on safety, and most importantly, responded to the COVID-19
pandemic in their local communities,” said Randy McDonough, PharmD, MS, BCGP,
BCPS, FAPhA, director of practice transformation for the Flip the Pharmacy program.
“This information has been shared with payers, providers, and other members of the
patient’s care team and used to coordinate and improve the care offered to patients. It’s
time we recognize these ground-breaking pharmacies, teams, and technologies.”

500 pharmacies were selected for the first Cohort of Flip the Pharmacy in October 2019.
Another 300 pharmacies were select for Cohort 2, which runs October 2020 through
September 2022. The Flip the Pharmacy program is on track to have over 1,000
pharmacies through the 2-year pharmacy transformation program and impact
thousands more in the process.
“We are excited to be able to recognize pharmacies across the country for their
tremendous practice transformation efforts,” said Cody Clifton, PharmD, director of
implementation and strategic initiative for Flip the Pharmacy. “More importantly, we look
forward to seeing the impact these pharmacies have in their communities in years to
come as they continue to improve medication adherence, patient satisfaction, and
overall patient care.”
The Community Pharmacy Foundation is the Founding Sponsor and CPESN USA is the
Founding Partner of the Flip the Pharmacy program. The Compliant Pharmacy Alliance
is a national Program Sponsor.
About Flip the Pharmacy
Flip the Pharmacy is a five-year pharmacy transformation program aiming to re-work
community-based pharmacy practice beyond filling prescriptions and toward an ongoing
focus on a patient's health (or more officially, beyond point-in-time, prescription-level
transactional models toward longitudinal and patient-level care processes and valuebased models). Using monthly change packages, Flip the Pharmacy coaches work with
local pharmacy teams to implement the six key transformation domains with an
emphasis on continuing patient care planning documented in various eCare plan
platforms. The program hopes to directly support over 1,000 pharmacies and impact
thousands more. To date, over 800 pharmacies are receiving direct coaching and
implementation support. Learn more at www.flipthepharmacy.com.

